CREDIT REPORTING – STATEMENT OF NOTIFIABLE MATTERS
The following Statement of Notifiable Matters covers both Australia and New Zealand –
please scroll down to locate the relevant New Zealand information

AUSTRALIA
1.

INTRODUCTION

Maia Financial Pty Limited (ABN 96 008 655 025) and its related bodies corporate (Maia
Financial, we, us, our) generally provide commercial credit to approved companies,
partnerships and sole traders who apply for a commercial credit account with us. This
statement sets out important information about credit reporting that is relevant to you if:
•

•

you are an individual (e.g. as a sole trader or as a member of a partnership) applying
for a lease or other credit product, or who holds a lease or other credit product from
us; or
we deal with you in connection with an application for credit made by, or provided to,
another customer (e.g. as a guarantor or proposed guarantor for such credit or as a
director or a shareholder of a company obtaining such credit).

The way we manage your personal and credit-related information is governed by the Privacy
Act 1988 (Cth) (Privacy Act) and the Privacy (Credit Reporting) Code 2014 (CR Code).
This statement complements the Maia Financial Privacy and Credit Reporting Policy available
on our website www.maiafinancial.com.au, which sets out how we manage personal and
credit-related information that we hold about you.
2.

DISCLOSURE TO CREDIT REPORTING BODIES

If you apply for or hold any kind of credit from us, or offer to act as a guarantor, we may
collect from and disclose your personal and credit-related information to credit reporting
bodies. In addition, we may disclose to the credit reporting body the fact that you are dealing
with us for a commercial credit-related purpose. We are not a consumer credit provider and
we do not disclose any consumer credit information to credit reporting bodies.
Credit reporting bodies may include the information we disclose in reports that they provide
to other credit providers to assist them to assess your credit worthiness.
We deal with the following credit reporting bodies:
•
•
•

Equifax – www.equifax.com.au
Dun & Bradstreet – www.dnb.com.au
Thomson Reuters – www.thomsonreuters.com

For the most up-to-date contact details and information on how these credit reporting bodies
manage personal and credit-related information, please see their privacy policies available on
their respective websites.
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3.

EXCLUDING YOUR CREDIT REPORTING INFORMATION FROM PRE-SCREENING FOR
DIRECT MARKETING

Credit reporting bodies offer a service known as “credit pre-screening” that enables a credit
provider to determine if you are eligible to receive direct marketing material about credit
offers. You have the right to request that a credit reporting body not use your credit
reporting information for this purpose. You should contact the relevant credit reporting body
directly if you wish to request this.
4.

PROTECTING YOUR CREDIT REPORTING INFORMATION IF YOU BECOME THE VICTIM
OF FRAUD

You have the right to request that a credit reporting body not use or disclose your credit
reporting information for a period if you believe on reasonable grounds that you have been,
or are likely to be, the victim of fraud (e.g. if you suspect that someone is using your identity
details in connection with a credit application). You should contact the relevant credit
reporting body directly if you wish to request this.
5.

ACCESSING OR CORRECTING YOUR PERSONAL INFORMATION OR MAKING A PRIVACY
COMPLAINT

You have the right to request access to personal information (including credit-related
information) that Maia Financial holds about you, or seek correction of that information. You
also have the right to make a complaint if you consider that we have not complied with the
Privacy Act in relation to your information. Our Privacy and Credit Reporting Policy available
on our website sets out further information about these rights and how we deal with your
requests and complaints.
6.

CONTACT US

If you require any further information or have any questions about our Privacy and Credit
Reporting Policy and practices or if you would like a copy of this Statement of Notifiable
Matters in hard copy form, please contact our Privacy Officer:
Email:

privacyenquiries@maiafinancial.com.au

Telephone:

1300 134 214

Post:

Privacy Officer
Maia Financial Pty Limited
PO Box R1854
Royal Exchange NSW 1225
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NEW ZEALAND
1.

INTRODUCTION

Maia Financial New Zealand Limited (NZBN 942 903 879 8337) and its related bodies corporate
(Maia Financial, we, us, our) generally provide commercial credit to approved companies,
partnerships and sole traders who apply for a commercial credit account with us. This
statement sets out important information about credit reporting that is relevant to you if:
•

•

you are an individual (e.g. as a sole trader or as a member of a partnership) applying
for a lease or other credit product, or who holds a lease or other credit product from
us; or
we deal with you in connection with an application for credit made by, or provided to,
another customer (e.g. as a guarantor or proposed guarantor for such credit or as a
director or a shareholder of a company obtaining such credit).

The way we manage your personal and credit-related information is governed by the Privacy
Act 1993 (NZ) (Privacy Act) and the Credit Reporting Privacy Code 2004 (CR Code).
This statement complements the Maia Financial Privacy and Credit Reporting Policy available
on our website http://www.maiafinancial.co.nz, which sets out how we manage personal and
credit information that we hold about you.
2.

DISCLOSURE TO CREDIT REPORTING BODIES

If you apply for or hold any kind of credit from us, or offer to act as a guarantor, we may
collect from and disclose your personal and credit-related information (including any overdue
credit-related amounts owed by you to us) to credit reporting bodies. In addition, we may
disclose to the credit reporting body the fact that you are dealing with us for a commercial
credit-related purpose. We are not a consumer credit provider and we do not disclose any
consumer credit information to credit reporting bodies.
Credit reporting bodies may include the information we disclose in reports that they provide
to other credit providers to assist them to assess your credit worthiness.
We deal with the following credit reporting bodies:
•
•
•

Equifax – www.equifax.com.au
Dun & Bradstreet – www.dnb.com.au
Thomson Reuters – www.thomsonreuters.com

For the most up-to-date contact details and information on how this credit reporting agency
manage personal and credit-related information, please see their privacy policies available on
its website.
3.

PROTECTING YOUR CREDIT REPORTING INFORMATION IF YOU BECOME THE VICTIM
OF FRAUD

You have the right to request that a credit reporting body not use or disclose your credit
reporting information for a period if you believe on reasonable grounds that you have been,
or are likely to be, the victim of fraud (e.g. if you suspect that someone is using your identity
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details in connection with a credit application). You should contact the relevant credit
reporting body directly if you wish to request this.
4.

ACCESSING OR CORRECTING YOUR PERSONAL INFORMATION OR MAKING A PRIVACY
COMPLAINT

You have the right to request access to personal information (including credit-related
information) that Maia Financial holds about you, or seek correction of that information. You
also have the right to make a complaint if you consider that we have not complied with the
Privacy Act in relation to your information. Our Privacy and Credit Reporting Policy available
on our website sets out further information about these rights and how we deal with your
requests and complaints.
5.

CONTACT US

If you require any further information or have any questions about our Privacy and Credit
Reporting Policy and practices or if you would like a copy of this Statement of Notifiable
Matters in hard copy form, please contact our Privacy Officer:
Email:

privacyenquiries@maiafinancial.co.nz

Telephone:

0800 472 633

Post:

Privacy Officer
Maia Financial New Zealand Limited
PO Box 1535
Shortland Street
Auckland 1140
New Zealand
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